
Wear Your Mask
Please keep your mask on, other 
than while eating or drinking. 
Bring a clean plastic bag or Ziploc 
to store your mask in when  
removed.

Bring Sanitizer & Wipes
While all restaurants should  
provide sanitizer to their patrons, 
bring a personal supply in case 
none is available.

Welcome Temperature Checks
It shows how much the restaurant 
cares about keeping everyone 
safe at all times.

Don’t Bring Your Own Utensils
Restaurants follow Hawaii DOH 
guidelines. All restaurant utensils 
are professionally cleaned and 
sanitized.

Check Restaurant Rules  
Call the restaurant ahead of 
time, and ask for their protocols  
so you know what to expect.

Stay Outdoors
Wait to see if social distancing 
guidelines can be met before 
entering a restaurant lobby.  
Call the restaurant and let them 
know you are waiting outside.

Keep It Small - No Big Parties 
CDC, State and County Guidelines 
state that p arties up to 10 persons 
are welcome.

Avoid Peak Times
Call to find out when the  
restaurant is busiest. Dine there 
during off hours so you’ll have 
more space and attention.

Make A Reservation
It’ll help you avoid lines, limit 
your exposure to other people, 
and helps the restaurant provide 
optimum social distancing.

Order Once, Bus Less
Making your order decisions all 
at once reduces the number of 
visits servers must make to your 
table. 

Help Optimize Table Bussing
Place finished dishes on one side 
of the table for quick pick up.

It’s OK To Be Selfish
Sharing food poses a risk. Ask 
the chef to split orders.

Cover Your Mouth
Use your napkin if you’re going 
to sneeze, burp, cough or hiccup. 
Avoid talking with food in your 
mouth.

 

Be Patient With The Staff
Following CDC, State & City 
guidelines, takes a little extra 
time.

Using the Restroom
This does not pose a great risk if 
you wear your mask to and from, 
avoid touching the door handles, 
wash your hands thoroughly, 
and use sanitizer after exiting.

Keep Your Visit Short & Sweet
Nowadays it makes sense to 
keep your dining experience 
to an hour or less. This lessens 
potential exposure, and enables 
restaurants to serve as many as 
possible while promoting social 
distancing.

Go Cashless
Use touchless payment whenever 
possible. If using a credit card, 
consider bringing your own pen.

Share Your Contact Info
The restaurant may ask for your 
information just in case they need 
to contact you about possible 
exposure. 

Tip Generously
Restaurant staff must work extra 
hard these days to ensure your 
safety while maintaining your 
dining enjoyment. We thank you 
for continued support, and hope 
you will extend the same sentiment 
to your server. 
  

Pandemic Dining Etiquette
We’re doing all we can to keep you safe & healthy.  

Here are a few tips to help you protect and respect workers, diners and yourself


